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Audiology in the 
ENT Practice
Presented By:

Jennifer McNamara CPC,CPC-
I,CRC,CGSC,COPC,AAPC Approved Instructor

What is 
Audiology?
The study of  hearing, balance, and 
related disorders. We will review the 
Codes for this specialty, and we will 
also look at some payer specific 
guidelines
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Ensuring the win-win for ENT clinics and audiologists
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#1 — Start with the right audiologists

#2 — Hire a patient care coordinator

#3 — Don’t cut corners

#4 — Set a tone on the ENT side

#5 — Speak with one voice

#6 — Stop the leakage

#7 — Spread the word to other physicians

#8 — Maximize third-party referrals

An Audiologist is…  

• A state licensed health-care professional who holds either a 
doctoral degree or a master’s degree in audiology from an 
accredited university.

• Audiologists perform any of the following functions:

• prescribe and fit hearing aids

• assist in cochlear implant programs

• perform ear or hearing-related surgical monitoring

• design and implement hearing conservation programs and 
newborn hearing screening programs

• provide hearing rehabilitation training such as

• auditory training

• speech reading

• listening skills improvement
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The Hearing Evaluation

• Audiologists perform a hearing evaluation to 
determine the type and severity of the hearing 
problem.

• There are three parts to a hearing evaluation:

• Review of your medical and hearing 
history.

• Visual examination of the eardrums and 
ear canals.

• The hearing test.
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The Hearing Test

 An audiologist will place you in a sound booth to 
test your hearing at different pitches (frequency) and 
decibel levels.

 You will be asked to listen to a series of specific 
sounds and indicate which ones you hear.

 The results are noted on an audiogram that your 
audiologist will review with you.
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Vertigo, Dizziness, or Imbalance

Vertigo, dizziness, and imbalance in patients can 
be symptoms of an inner ear problem.

Audiologists can perform assessments on the balance 
system with the following tests:

• Electronystamography (ENG)

• Videonystagmography (VNG)

• Rotary Chair

• Auditory Brainstem Response (ABR)

• Posturography

• Vestibular Evoked Myogenic Potentials 
(VEMP)

• Electrocochleography (ECOG)
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WHAT IS "INCIDENT 
TO" BILLING? 

■ Per the Centers for Medicare and Medicaid Services (CMS) requirements for 
Medicare Part B, "incident to" services are procedures that "...are furnished as an 
integral, although incidental, part of the physician's personal professional services...." 
"Incident to" services are billed using the physician's NPI,but are performed by 
ancillary or non-physician personnel (i.e., technicians, nurses or audiology assistants).
Examples of prohibited "incident to" billing: 
■ A diagnostic hearing test (92557) is completed by an audiologist employed by a 
physician and is billed as "incident to" using the physician's NPI to bill Medicare.

• Note: When the service is completed by an audiologist, the audiologist's NPI 
should be used for billing, not the physician's NPI. 

■ A hearing test is completed by an audiology assistant employed by an audiologist 
and is billed as "incident to" using the audiologist's NPI to bill Medicare. 

• Note: Services completed by audiology assistants should not be billed as 
"incident to" by an audiologist (see below for further clarification and comment).

■ Learn More
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Does Medicare allow an audiologist to bill for diagnostic audiology services "incident
to" services provided by a physician?
No. According to the Medicare Benefit Policy Manual [PDF], "Audiological diagnostic tests are not 
covered under the benefit for services incident to a physician's services... because they have their own 
benefit as "other diagnostic tests.“

Does Medicare allow an audiologist to use his/her NPI to bill for "incident to"
services completed by technicians?
No. "Incident to" billing requires physician supervision, and therefore, audiology services
performed by technicians must be directly supervised by a physician, not an audiologist.
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Audio Techs

■ Audio techs can only be used when there is no 
professional thought process:

• only codes that have PC and TC component 
associated with them. Tech can only perform 
the TC under direct supervision of physician
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Evaluation of Auditory Rehabilitation Status (CPT codes 92626 and 92627)

-92626 Evaluation of auditory rehabilitation status; first hour

-92627 Evaluation of auditory rehabilitation status; each additional 15 minutes

• January 1, 2020

• Inappropriate to use 92626 and 92627 for services other than the evaluation of auditory function to determine the 
need for rehabilitation

• Excludes Hearing aid evaluation, fitting, follow-up, or selection (92590-92591, 92592-92593, 92594-92595)

July 2014 issue of the CPT Assistant, the "evaluation will determine the need for auditory 
rehabilitation following the fitting and verification of hearing devices and may also be 
used to monitor the progress of therapeutic intervention."

©July 2014 edition of the CPT Assistant
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Audiology 
Evaluation  and 

Testing

■ 92537 Caloric vestibular test, each irrigation (binaural, bithermal
stimulation constitutes 4tests), with recording (Replaced 92543)

■ 92538 Caloric vestibular test with recording, bilateral; monothermal
(ie, one irrigation in each ear for a total of two irrigations) (Replaced 
92543)
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Effective January 1, 2016, CPT codes 92537 and 92538 replaced CPT code 
92543 (Caloric vestibular test, each irrigation, with recording).

Audiology 
Evaluation  and 

Testing

■ 92587 Evoked otoacoustic emissions; limited (single stimulus level, 
either transient or distortion products)

■ 92588 Evoked otoacoustic emissions; comprehensive or diagnostic 
evaluation (comparison of transient and/or distortion product 
otoacoustic emissions at multiple levels and frequencies)

■ There is one exception to the technical / professional component 
requirement.  That is for 92567 (Tympanometry [impedance testing]). 
(per CMS Transmittal 84)
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Audio Tech

■ 92557 (Comprehensive audiometry threshold 
evaluation and speech recognition [92553 and 92556 
combined]), does not have a technical and 
professional component.  It is also not an automatic 
test and is not listed as an exception in Transmittal 84.  
This means that 92557 may NOT be performed by an 
audio technician.

■ Keep in mind that private payers may or may not 
follow CMS’s rules.  This means that a private payer 
might allow an audio technician to perform and bill 
out incident to an audiologist, physician or non-
physician provider additional services. 

■ Contact each of your private payers and inquire what 
the rules are for each one’s use of audio technicians. 

■ Be sure to get each private payer’s rules in writing. 
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Vestibular 
Testing

■ Excludes Vestibular function tests (92541-92542, 92544-92545)

■ 92540 Basic vestibular evaluation, including   spontaneous 
nystagmus test with  eccentric gaze fixation nystagmus, with   
recording, positional nystagmus test, minimum of 4 positions, 
with recording, optokinetic nystagmus test, bidirectional 
foveal and peripheral stimulation, with recording, and  
oscillating tracking test, with recording

■ 92541 Spontaneous nystagmus test, including gaze and 
fixation nystagmus, with recording

■ 92542 Positional nystagmus test, minimum of 4 positions, 
with recording
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Vestibular 
Testing

■ Do not report 92540 in conjunction with 92541, 92542, 92544, or 
92545

■ If you wish to reflect the audiologist performed three out of four tests, 
you should report 92540-52 (Reduced services). 

■ If your audiologist performs only one of the tests included in the global 
service, you should not use the global code with modifier 52 (Reduced 
services). Instead, you should use the individual codes representing the 
test.
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Audio Techs -
Summary

■ Vestibular - 92540-92548 TC and PC components

■ Others:

• 92585

• 92587

• 92588

• 92567 is allowed per Transmittal 84 since it is mostly automatic

■ There is no TC to 92557 so it cannot be done by an audio tech!

16



11/12/2020

9

New Codes for VEMP, Auditory Evoked Potential Services

■ 92517 (Vestibular evoked myogenic potential (VEMP) testing with interpretation and report;

cervical)

■ 92518 (…ocular (oVEMP))

■ 92519 (…cervical (cVEMP) and ocular (oVEMP)

NOTE: Modifier 52,NCCI Manual, 92517, 92518, and 92519 Bundle

Vestibular Evoked Myogenic Potentials (VEMP) Testing(Proposed Rule)
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■ CMS has proposed to accept the recommended 
values from ASHA, AAA, AAN, and AAO-HNS, and 
audiologists can expect to receive estimated 
payment for VEMP testing as listed below.
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Auditory Evoked Potential Testing

■ 92650 Auditory evoked potentials; screening of 
auditory potential with broadband stimuli, 
automated analysis

■ 92651 for hearing status determination, 
broadband stimuli, with interpretation and report

■ 92652 for threshold estimation at multiple 
frequencies, with interpretation and report

■ (Do not report 92652 in conjunction with 92651)

■ 92653 neurodiagnostic, with interpretation 
and report

NOTE: Modifier 52,NCCI Manual, 92651 and 92652 
Bundle
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Rate Reductions to Audiology and Speech-Language Pathology Services

■ CMS projects a 7% decrease in payment for 
audiology services and a 9% decrease for speech-
language pathology services beginning in 2021.

■ These significant rate reductions result from 
changes to office-based outpatient evaluation and 
management (E/M) procedure codes

■ For 2021, CMS estimates that the CF will be 
$32.26, representing a nearly 11% decrease from 
the $36.09 CF for 2020
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Acoustic Reflex Threshhold
• If you are only performing ipsilateral reflexes, you must append the -52 modifier to indicate reduced services. 

• An ipsilateral acoustic reflex screening at 1000 Hz does not meet the coding criteria for 92568

• Requires obtaining the threshold level for the acoustic reflex, and not simply observing the presence or absence of an acoustic reflex 

Speech-in-Noise Testing (e.g., 
QuickSIN, HINT, BKB-SIN)
Comprehensive Audiological Evaluation (92557)

Speech Audiometry with Speech Recognition (92556) evaluation

92700, with documentation and explanation of the procedure
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I started my Career in 2002 and have worked in many specialized 
areas of Coding. My passion is Coding and Teaching Future Coders. 
I am also very passionate about Recruiting and I am a huge 
advocate for helping New Coders find Employment. Offering Online 
Education for CPC and CRC Exam Preparation in addition to many 
Specialty Exams. We hold Workshops and Webinars to help you 
succeed in the Industry. I am passionate about Coding. I have 
extensive experience in the Coding and Billing industry.

I love to learn, and I  am always up for new challenges whatever 
the situation. I have 18 years experience in Coding and Billing. I 
currently do remote coding for multiple surgical specialties 
including Orthopedics, General Surgery, Gastroenterology, Trauma. 
I have experience coding Urology, and Interventional Radiology. I 
am the owner of Ozark Coding Alliance LLC where I offer Education 
Services for Training Current and Future Coders.

Email jennifer@ozarkcodingalliancellc.net
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Contact Us

WEBSITE

www.entsummit2020.com
EMAIL

ozarkcodingalliance@gmail.com

PHONE

479-341-5200


